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N c TIN e-TEND R

For

"Outsourcinq of Laundrv Services"
At

T
nR, H R.

Subject: e-Tender for Outsourcing of Laundry Services at M' R' Bangur Hospital & M' R Bangur super

Specia ,ity Hospital (MRBH & SSH), Tollygunge, Kolkata'

M. R. Bangur Hospita I & M. R. Bangur SuPer SPeciality HosPital (MRBH & SSH), TollYgunge, Kolkata, a

Government of West Bengal institution under the Department of HeaIth & Family Welfare, invites e-Tenders

for outsourcing of Laundry Services, to be oPerated by the successful bidder from his own mechanised

taundry unit, at his own cost and with his own manPower, located with in a radius of 30 (thirty) km of MRBH &

SSH,

The Tender Document is rree of cost and may be_ downroaded from the Hospital's website

rmrbanourhosDital.org) and the w;J;;;i #io"'i"i'"nt Portal (tr[os://tenoers'wb'gov'in) ' The bid shall

consist-of two packets: p""f"t-n""'#"i'r-"'f,"t-g. ii""t"t-n snaff conlst of the Technical Bid and other

conditions as taid down in tti" ooc,irlni. ia.x"t-e .hril .on.i.t ot inJ iin"ncial Bid as per the format laid

Il'L]'li it iJ-.,J1,1"""i, with rates to be quoted on a per Ks basis

Bidders are required to submit an Earnest Money Deposit (EMD) 
-of 

Rs' 80'000f (RuPees Eighty Thousand

ilUi il,,'i il;;;,':i': .*i1:";ffijj*:iJ-,[i b]U:::ru'::'^]:':X],'J;",1"'?i,"J:,:Xl
submission of the e-Tender' Ine

other document is required . * il;inui; t'! i".p'tr] eios suu;itteJ without proof of EMD shall not be

entertained.

The estimated annual value ot this tender is approximatelyRs 40 O0 OOO/- (Rupees Forty Lakh only) The

successful Bidder shall u" '"qu'JiJ1o"i""ii'! 
-st""itv' 

oeposit oi Cs' s'zo'boot- (Rupees Three Lakh

i'*:T,f;;# -iij "i 
o"tiil"o elsewhere in this document

ThesuccessfulbiddershallbeintimatedoftheAwardofcontractwithing0daysofopeningoftheFinancial
Bid.

TheNoticelnvitinge-Tenderalongwithinstructionstobidders.ScopeofWork'eligibilitycriteria'systemof
J";;;;;i;;;i,""sreement' etc iorms part or this bid document'



TENDER NOTICE

For

of und Serv ices for MRBH &SSH"

MRBH & SSH, Tollygunge, Kolkata - 700033

1 e-Tenders in Two Bid (Technical & Financial) .basis 
a* 

'lI']"^d.:l 
behalf of the Superintendent' MRBH &

ssHfrominterestedanoerigroietompanies/Firms/Agenciesfor.outsourcingofLaundryServices,tobe
ooerated by the successtul b'dd; ;;;fi;;;n mecha-nised l-au-1dry unit' at his own cost and with hrs own

Iii'rp"*"i]'".r,"0 witnin a raaius oi go (thirtv) km of MRBH & ssH

2. Bids shall be submitted online only at the west Bengal e-Procurement Portal: https'//tenders'wb gov rn

rhe Tender Document ,. *"" Ii'Joli ;;;;;; "t;"-b" 
oowntoaoeJ (ior reterenc'e) from the Hosprtal's

website: mrbangurhosPital org'

3 rhe comprete biddine process' incrudine submissi"^19I E[?-l'^?1'lfii;iilt:ii',ff':(li,E']ff'"'":il31fif
" 

il+,.l :i:*:l-Z','::'*nm,:.""1'ff",:",,j?"'":t:T#llE":,'"1i1"'"::ffiiis, 
;i;a;'i mav contact the

#;;ft;;;i ;"lpdeii ot Government or west Beneal

4,Tenderers/BiddersareadvisedtofollowtheinstluctionsProvrdedinthe.lnstructionstoBiddersfore-
submission of bids onrine trro,.rinlne west Bengal e-Procurement Portal''

5. Bid documents may be scanned at 1oO dpi in black & white to reduce file size'

6. The Eamest Money Deposit (EMD) of Rs SO'OOO/- shall. be. submitted online through the e-Procurement

Portal (as e-payment, o' 
"t:"'!l""nn"o 

i"n-k 
-cu"'"nt""rtstrument 

uploaoeo through the portal' as

oermitted therein). uo nard coJv #il&;;; ";v 
other uid doJument ii requireo to be submitted to the

bfiice of the Superintendent' |\i,,{;''i"#;i:t];s-wltrout proot or eMD shall not be entertained'

T. The tender shall be submiued online intwo parts, viz. TechnicalBid and Financial Bid All pages ofthe bid

being submitted rnu"t u" 
'ignJo "n;seq;il;i;;';bered 

bv the bidder before uploading'

8. Offers submitted by post, fax' or e-mail (outside the portal) shall not be considered. No correspondence will

be entertained in this regard'

9. Anv future clarification and/or corrigendum shall be ,communicated 
through the West Bengal e-

procurement portat (tenoers.Ji. jo-u.,n"l- 
"no 

the Hospital's webi(e (mrbangurhospital org)' Bidders are

reouired to regutarty check 
"J.1"'*"ol'i.i 

i-"|''con,geno", onlv iii.1n"t ""t*nt 
foi such corrrgenda sharl

ol"on.la"r"O to, nnalisation of the tender'

10. Bidders should enclose a covering letter mentioning ' :ylT"" of documents submitted' with proper

numbering, along with " 
i",pii,l"". .i,eet as p!r .p""iii"iion, 

_."ntionin9 
compliance with all

.p""iR""ti-on. ot 
"ny 

variation therefrom'

'11. The ore-bid meeting would be held on the date.and time noted in the Schedule' in the Office of the

Suoerintendent, MRBH & sjti. i'i-.., 
-i"ii".entatives 

.attending 
the pre-bid 

.T-",,"]Is 
tn'" produce an

ilIh;;Uil;';i;;ru' tt'"iii'rn on it'" Ri,nit t"tt"'t'ead and submit queries in wrrtrns

12. Alt duly filled pages of the tender should carry seriaupage numbers and be signed by the owner oI the firm

or authorised signatory. ." ","" "i "" ",it,oriseo 
sighaiory, " 

ioo, "tit," 
power of.attorney/authorisation

must be encrosed. n 
"opy 

oti"# i"i..-i'ConJitioni "t 
rtt'ue s:ridJo on 

"rth 
p"g" and submitted wrth the

Technical Bid as token of acceptance

,l3AnvomissioninlillingthecolumnsoftheFinancialBid(RateSchedule)shalldebaratenderfrombeing
considered. correctrons .r;il; ;;]y ;n;;te; ;y the fuu.ign"tui" oiir," i"nderer. correchons made usrns

fluid/whitener or ove*riting iiii"nli';e-al;;pieal ano tne tenoer shall be reiected'

14. Rates shall be quoted by the Bidder on a per Kilogram (p€r Kg) basis for washing' drying' ironing and

pressing of hospitar rinen' as'p-er tne rinanci;l Bid format at Annexure-5



SCOPE OF WORK

lntroduction

M. R. Bangur Hospital & M R' Bangur Super Speciality Hospltal (MRBH & SSH)' TollYgunge Kolkata' is a

covernment of we.t e"ng"r t"n''ilL'"" ["tp][r 
'"oZttn"'Depirtment 

of Heaith & Family welfare' The

HosDitar provides patient care serJl['; #'f;;i;;i p;tienr oepartments, rndoor services. operation

Theakes, and various Diagno.ti" li;#;i;tservices, atong wltn super-speciality services'

lmportancs

The importance of running a laundry service at a reasonable cost by the HosDital needs no emphasis Clean

linen is integral to a nygi"ni" 
"nu'iolilni' 

i"iLiti-""tt"'t' and the ieJuction of hospital-acquired infections

The main obiective ot tne raunotv Ie*;" i;i;;;;" better patient care through properly planned and

cleaned linen suPPlies

Requirements

lvlRBH & ssH requtres laundenng/dry-cleaning of hospital lrnen comprising btg/small lrnen rtems' both white &

coloured, blankets, curtains, gowilsl l;;'iiltli"" "t 
o"t'iled in the schedule oI Requrrements' lne

il::;;r,, ffi;;;f,.::gt. ll,*tli,lf,,"t li,n*leeitLfljtil,'ffiLi'$',1 : "*.,r#[ 
^ '

own manpower and machlnery' l(

machinery, electricity, water or "ffiIir"'ii"i,t'i. J,ripose sn)tt oi provroeo by the Hospital The laundry unit

is to be operated on all davs rn #':iilii1-::1"i^"^:1ns on workload washed linen shall be

iJLiGjia"rr"r"o within i4 hours of receipt for processrng'

Workload

The ouantitv of linen to be washed at present is appr?Iilat.e]{.1100 Dcs per day' based on the Hospital's

indoo; bed strength and o,op6llJ ft'i, quantity is likely to varv wiih occupanty and the addition of new

services, and sha be assesseicffiil il iire rioipitals linenllJun'arv in-charge'from time to time Billing

shall be on the basis of actuatffii'fi 6;ii#;'ocessed' at the raie quotedin the Financial Bid'

ResPonsibility

(i) Processes to be undertaken

a)collectionandtransportofdirtylinen:theVendorwillberesponsibleforcollectionofdirtylinenfromthe"' ;il;; ;;"as'ano t'anipott of the same to the laundry complex'

b)SortingandprocessrngofusedllnenwithstandardlaunderingproceSsesincludingrepainng(lf
required). tinishing * 0""*,""g 

"""";,r;".poi"iion'a o"riu"ry oi *alnici 
"rotnes 

rn a covered trollev to the

user area dailY'

c) Linen will be sluiced/washed & handed over to user departments on a daily basis'

d) Linen belonging to the Operation Theatre' Labour. Room' Minor OT' Casualty and other critical areas

shall be delivered back as';;ias possible' but not later than one day'

a\ woollen items and blankets shall essentially be dry-washed, and other items requiring special treatment

'' ;r;i; th" ;"ir;e of fabric shall be treated accordinglv'

DTheTenderershouldusemechanicalwashinganddryingfacilities.Washing&dryingbyhandwillnotbe
accePtable.

d\TheVendorwillidentifytornlinenatthetimeofcollection'process'washandrepairsuchitems'Non-
'' ,"pr,ir'u'"1i" rinen wiil be replaced by the Hospital'

h) lf any item is delivered damaged/torn after being handled by the Tenderer/Agency' the same shall be

reiected by the comperenr ,r;;i;';i ;n;;;.pii"i in" r"nil"teri Aqencv sna'it reptace such items with

fresh ones of the same o'u"tr''o'f ;;; th;;il; price thereof' tie decrston of the authoritv rn rhrs

regard shall be final and binding

i) The list ot linen currently In use at the Hospital' to be washed' 'tried 
and ironed' rs appended In the

schedure of Requirements. lh"' T:"d"r;;A;";;y inalr quote ttreiite against each rtem as per the lrst'

*itt ori *t'"1', the tender shall be rejected'

TheTenderer/AgencyShallbeliabletowash/dry/ironnewerlinen/newertypesoflinenintroducedbythe
" rl".pii"iit# *iiie t6 time, on comparable terms and conditions



k)TheVendorwillberesponsibleforsafedisposalofleftoverchemicals&otherwashingmaterialsand
garbage Produced ln the laundry'

l) Seoarate carts for transport & storage of dirly & washed-linen will be used Hampers/carts used to

' 
transport soiled textiles tno''o ii'"'o'oir""0'i"i"i 1""""0-ttt"r every use and kept separate from lhose

used for clean textiles'

m) The Vendor will Process linen as Per approved washing Procedure and approved washing formulae'

n)Standarduniversalprecautionsshallbefollowedwhilecollecting&handlinginfected/soiledlinen.

o) The Vendor shall establish and operate a fully mechanised^ laundrv unit at his own cost and with his

own manpower and macnrne#, i,iJi"i iiir,li,i a radius of .30 
(thirty) km of MRBH & ssH' No space'

machinery, electricity, water' "i'Itpl*"itn"rr 
Le provided by the Hospital for this purpose

o) The Vendor shall Provide covered vehicle(s)' at his own cost' for dailv collection of soiled linen from

MRBH & ssH and o"riuerv'o?ir"ast'ei, ia!o-"na ironed linen back'to the Hospital, given that the

i"r'iiw rniti. ro""ted off-campus (within 30 km)'

o)Thevendorshallmaintainthelinenfortheperiodofcontract,includingitslaundering,upkeep'and
replacement as the case may be'

r) The Bio-Medical Waste (Management & Handling) Rules' wherever applicable' shall be followed by the

Vendor.

(ii) ManPower
a) Adequacy & training: the vendor shall employ adequate welftrained staff and shall provrde unrforms

aprons and ottrer protect,ve Ll"a,"'p"r*nl"r',i"rJr'"a in correction. transport, sorting and washrng of

Soiledtextilesshalloeapproinatelytrainedatfrequentinterva-ti.particularlyforStandardprecautions
and use of PPE'

b) Medical examination of staff: All workers must undergo medical check-up at the time of joining and

Deriodicary thereafter ". o"l il!i#i;;i.v.J'n" v""i"r rnrrilmptov oniv medicallv fit persons The

i-{osoital reserves the right to 
"i"i'in"'"ny 

Lmployee for medical fitness without prior notice Expenses

""'rI"ii."r "*".i"ation:hall 
be borne by the Vendor'

,"'Li+il'Ju:l#,"Sr:liil:iiii::: operate ail raundry machinery/eouipment required ror the contract at his

own laundry unit, entirety ,i nlSi,ii' "*i. 
i,rr-ini"n"n""-oi at'trlt' equipment throughout the contract

period shail be the sote *.JJli'i,ii,, iiii"'vliili, turiieH a ssi snal bear no cost or liabilitv towards

machineryi equiPment'

+IL1HT#$:i1:"[l?:1".'fliJi:' p'9cur:T:li ?1.*:"is;*y**hins 
chemicars prererabrv enzvme'

based. of specificatron "t 
p"''lpp-rotl"i washing formula (from labora-tory-tested reputed and where

possible, ISI-marked firms)' The tr'J#i"i*tiio''t"thay make surprise checks to venfy usage

rvl Cleanliness
itre VenOor shall employ adequate cleaners/sweepers ,withnecessary 

equipment to keep the laundry

scrupulously clean and ,rnnrry,nio-ii"-"'"ii"tr"tion oi tt" Hospitar auinor'ities, including anti-rodent and pest

control measures.

(vi) Security and Safety
irre vendor shall be solely responsible for the security and safety. includinq fire safety, of his laundry unit'

machinery, and linen wnire in nrs irisioo"i 
""0 

o"i'"g't"ntit uetween G tiunory unii and MRBH & sSH'

MRBH & ssH sha, not be ,".poni,iij"ti l",, ri.l, Err"rs", or theft occurring at the vendor's premrses or

during transPortation



Commitments bY the HosPital

i) since the laundry unit sha be established and operated by the vendor at his own premises (within 30

km of MRBH & SSH), at ni' o*n'"ott' with his own manpower and machinery' MRBH & SSH shall not

orovide anv space machrne;:#;;i;'il";;i";;i "ni"*"t-toi 
in" said purpose rhe Hospital shall

onty desrgnate a rin"n 
"orre"itoiiil'"01r'i!r 

pii.t witnin lts preriises for daily exchange of soiled and

washed linen.

ii) Condemnation & Replacement of torn linen: condemnation of torn/useless linen and replacement wrth

new linen will be done by the nJtpi'i' i"i'o t" veiification by the Hospital's representative'

Terms of PaYment

MonthlvservlcebillsshallberalsedbytheVendorbasedonactua|workdonedunngtheSaidmonthafter
satisfaitory verification oy designaiJiJtritlrt l'"j tn'rl be payable by MRBH & SSH through the appropriate

Treasury (E-PaYment) mode'

Supervision & Quality Control

a)MRBH&ssHshallhavetherighttoterminatethecontraclforservicesnotoftherequisitestandard'

b)TheHospitalmaydemandasampleofanywashingchemical/detergentforinspection,analysis,or
laboratory testing'

c) Hosoital authorities shall have the unfettered right to inspect the Vendor's laundry unit' laundry process'

and finished product at ""r"rili"""i*'n'il"]#;i; 
il;, notiie wtrere practic;ble): the vendor shall

cooperate and Provide access'

Period of Contract

The contract sha initially be valid for a period of rwetve (12) months, extendable up to a Iurther period of

Two (2) years (one vear at 
" 

ti,n"; ;;;;;i;;tistactory pertitmance and mutual asreement



PREREQUISITE CRITERIA FOR QUALIFICATION

t. Authsnticity & OPerational Capability

The Tenderer should have been ln business in a Govemment hospital/PSU or Drivate sector (including hotels'

commercial estabtishments, resioen"t"i"i'o"uiing-.i"[ii*, ;;Xir" i;du;tri, etc i for a period of at least 2 (two)

vears in laundry services for which ii-" i""O"iL 
"rUr"itted 

Relaxation mav be considered on a case-to-case

Lasis for Start-up firms registered H".,;H a;ffi"nioi inAi"t-St"tt-ui scheme The Vendor shall submit

a decraration to this efiect a"o pe,ioira"ci reports from organisations where such services have been

Provided. _-...:rk -ihi rto(s),
a) The Vendor shall certify that the f,rm' or any other firm with similar operations and common propfle

has not been blacktisted i" tt 
" 

pasi b v"*6 by any Governmenuprivate institution.

b)TheVendorshallgiveanaffidavitthatnovigilance/policecaseispendingagainstthefirm/supplieror' any otner tirm withiommon proprieto(s)'

, 
:iiH'il"""::*ilt$ submit a statement or tinanciat standins rrom an authorised bank' with the bank's

name and address'

b) lf the Tenderer gives a false statement on any of the above' the firm's tender shall not be considered'

3. Each tender shalt be accompanied by Earnest Money Deposit.of Rs. 8o,ooo/- (Rupees Eighty Thousand

ontv). vatid for rhe period 
", ""*i".iirll'in" 

'irl-"i 
"ri*i"b 

oJ_the tender' submitted online through the e-

procurement portar in *re mannffieliiiliiliJi"i.. r.r; naro-copy oiitre EMD is required to be submitted to

MRBH & SSH.

4.TheannualaverageturnoverofthebidderfromsimilarservicesshouldnotbelessthanRS'20,00,000/-
(Rupees Twenty Laxfr onty; ounni ttre taiitnanciat year' as per audited accounts/tax returns

s. The Bidder shall have at least 2 (two) years, experience of providing laundry/linen management services lo

i hospital, hotel, or similar institution'

6. No Joint Venture/Consortium shall be allowed to particiPate in the tender process'

7, The Tenderer Shall submit an undertaking on the firm.s letterhead in this regard.

8. A list of the Vendor's present contracts with Public and private hospitals shall be furnished'

9. Authority of person signing documents: a person signlng- the tender or any related document on behalf of

another sha, be deemed ," *"ri""'ii|f,"i-ni.ie t a. ar-tnoiny to OrnJ sucn other party lf found otherwrse' the

superinrendent, MRBH & SSH ;il #;iff";ilJ'anJ ioro tne sisnatory liable for costs and damases

10. Validity: quoted rates must remain vatid for 180 days lrom the date of closing ol the tender' Bids with

,i"ri", "",io,ti.t 
rll be treated as unresPonsive and may be reiected

l l . lnsolvency: in the event of the firm being adjudged insolvent' 
-or 

a receiver being appointed by a court or

a resorution/order fo, *rnaing ,p]or'i"irrie io crjmp'iv witt, 
"ny 

*noition .p""ified h6rein' MRBH & ssH shall

ffiil;;;;;;i" i;rminateihe contract without prior notice'

l2.LaundryFacility:theBiddershallown'orfurnish.afirmundertakingtoestablishbeforecommencementol
the contract, a tu y mechanrsed irir.irv ,.it r""rt"d witnln a raoiii o-t-ao ttttittvl km of MRBH & ssH to be

operated entirety at tne eioleil' ivi"'' i".i-l"o witn nis oi-n manio*,ii "no 
machinery' Proof of

ownership/tenancy of the prop;"Jd'p;#i."J. orln 
"nJln"king 

to'ananl; tne same, shalt be submitted with

the Technical Bid.

Tenders not accompanied by EMD will be summarily reiected' Conditional tenders will be summarily

reiectsd.

SECURITY DEPOSIT

ThefinallySelectedBiddershallberequiredtofurnishanirrevocableSecurityDepositofRS,320,000/
rRuoees Three Lakh lwenty 'fi'll"ilirvl 

*i'nin ts oays ot "t'" otln" Letter of Intent' rn addilron to the

Llab arreaoy deposited, 
"|. 

J#;;;';rd;i'p"rrorr"ni" ot t-tr-e--contract. The securitv Deposrt shall be

submitted through Bank Guarantee'

Ths Tender Document is free of cost; no Tsnder Fee is payable'



GENERAL TERMS & CONDITIONS

1 . MRBH & SSH (1st Party) reserves the right to cancel the contract or withhold payment in the event of non-

commencementorunsatistactoi'peioi'manceotwort<.TheHospitalmaygetth;workdonethroughother
aoencies; the contractor (2nd t:'iv; #i;i;; i" ui"lxritt"o bv ihe lnstitute for 3 vears and the

Er,IoAucrritv DePosit may be forfeited

2 No oerson in Government service, or an emproyee of MRBH & ssH, Sha[ be made a partner to the

- '"oriii"a 
uv tt'" Contraclor, directly or indirectly'

3. The contractor shall indemnify MRBH & ssH against all damages, charoes and expenses for which the

HosDital maY be held liable on 
jccou;t;il; c1;ira"tors neglgen"" oithat of his staff' whether in

re-#ci or alcioent, injury, or damage to property

4. lf anv information fumished by the contractor is found inconect at any time, the contract is liable to be

" 'i"?"ii""i"i *iir,"rt 
^oti"", "ni 

ir,-" s""r;ity Deposit is liable to be forfeited.

5. The individual signing the tender/agreement on behalf of the Contractor shall produce a Proper power of

attorney evidencing autiroritv to'llxa'ti" i,* |l1 
"rr 

,"n"r., includinq arbitration. tn case ol a partnership

firm, all partners should srgn, '; 
#::H";;;;"v "'o""0 

resoluiion/letter of authoritv shall be

produced.

6 The Contractor shall comptywith all applicable labour laws; MRBH & SSH shall not be responsible for any

- 
iiiig"iionio"t"ult arising on the contractor's part

7. Where MRBH & SSH is obliged to pay compensation 
'nd:-t-tl"^yotk'"n's 

Compensation Act on account

of the contractor,s emproyees, ii-s[]ri o" 
"lt,tr"o 

to recover the amount so paid from the contractor'

g. The contractor shall verify the antecedents of all employees lhrorroh Dolice verification and maintain

attendance and other retevant?;"#;;i'i"-;;;"1t. iroorcingl'h"m on demand The list of personnel

with bio-data shall u" t"ni"n"iiJin" iospitalwithin 15 days oI deployment'

L The Contractor shall obtain.a licence under the Conttact Labour (Reoulation & Abolltion) Act' '1970' and

submit an attested copy pnor iI""',."J,-iiIi'"i ifr" contract..f'lo pa'-Jnt tt'att be released until the licence rs

submitted. rne contractor sn 
jii liio?lv'lii +iri;;h" L"uori ui*.tncts, viz ESl' Bonus' workmen's

Compensation. and others'

.lo. The contractor shall be solely responsible for any statutory/mandatory claims or penalties arising from

default in the above Provlslons'

1 1 . Any person engaged by the.Contractor found inefficient' quarrelsome or indulqing in unlaMul/union

activities shalt o" 
'"pt"""0 

*'i# t'it"ir" ='uttii't" 't 
the direction of the competent authority'

12.MRBH&SsHshallnotprovideaccommodationtotheContractorsstaff;nocookingorlodgingshallbe
allowed within the Hospital premlses'

13 The laundry services shall cover the entire Hospitat (lPD' OPD Diaonostic blocks Emergency Maternity

Minor & Major oTs. eomtn,stlati"uu'iro"i, no.t"rl. etc.1, or as o'ieitei uy Hospital authoritres from time to

time

14. The provision of appropriate manpower and material supplies required for the laundry services shall be

borne bY the Contractor'

ls. The complete job of collection of dirty linen to suPply of cleaned linen including sluicing washing' hydro-

extraction, 0ryn9, '"p"'''ns'iJffi;l;i;;#;:Sioins 
ano distrloution shall be carried out bv the

Contractor.

l6,TheTenderershallbewhollyresponsibleforlaundryservicesattheHospital'Linenmustbewashedand
ironed to the satisfaction ot riospiial authoritiesi aeteas' aamafr o;;fi;;;"y may result in withholding of

Payment or imposition of Penalty'

17. The Contractor shall segregate torn linen at the time of sorting' before washing' and report the same to

the designated officer'

18. The Hospital shall decide the timing of collection of linen' to be followed by the Vendor'

lg.collectionanddistributionofclothesshallbecarriedoutwithintheperiodspecifiedbyHospital
authorities

20 on termination cancerration or expiry of the conY?"t:ll-"-??,",[fl"j"1-i iBHTJ,iiltffi[l$i'""%Xi;-''" 
"ii"rnJ"."*i.es 

until a new arrangement is put in qP*^?l
;:lilJ,i,;; ;;ti't xotpiti] tr'-"ir-o'i ieiovered rrom tne securitv oeposit



21. Everv worker engaged in laundry services shall wear a prescribed' neat and clean uniform with a name

- 
oaoqJ ptorioea 5y ine contraaot at its own cost'

22,ThecontractorShallnotengagelaundrystatfbelowtheageoflSyears.

23'AnYcomplaintofmisbehavlourormisconductshallbetheContractoisresponsibility,losseSowingto'" ftii;;;; .]snlnJrins shall be made good bv the contractor

24. The Contractor shall not cause or permit any nuisance in the Hospital premises or act in a manner

causing OisturUance or inconvenience to others'

25. No escalation of quoted rates shall be allowed during the contract period

26. The Contractor shall not engage any sub-contractor or subleutransfer the contract to any other

agencY/Person.

27. The contractor shall ensure a daily reporl of staff on duty and their performance; staff sh-all not smoke at

the olace of work; assigneo woi<-siairl" i""i"o out diligently and in time; and only approved

chemicals/detergents shall be used

28. ln case the agency fails to execute the job after signing th-e agre^ement' or leaves the job before

comptetion of the contract peri;::ft ;J;H;iliJ"i, iriaf '8: ssFl shall have the risht to forfeit the

SecuritY DePosit.

29. The contract may be terminated by MRBH & SSH by giving one month's notice. The contractor, if

'" o".irii!'i"i"irinlte ttre contract' shall grve three months' notice'

30. The Superintendent, MRBH & SSH reserves the nght 10 withdrawrelax/modify any oI the terms and

conditions of this tender docurnJn-t iii"ii n"c"ts"ry in the interest of the Hospital'



PENALTY CLAUSES -_--^-^-. ^. rh.

1 . ln case the service provider faits to commence/execute the work as stipulated in the.agr"gt-"1]-oj^I."'" it

a breach of any terms ana conoitlo,iJ',"it#ii,iiiiii'r.ilnBH & SSH reserves the right to impose penaltv

as detailed below.

,lfenvlinenisfounddirty,notwashedtosatisfaction'orstained'apenaltyof3(three)timesthecontract' ';#'Jli;;";;;nins 
shatt oe imposed on the first occasion

3Foranymajorbreachofcontract,theSuperintendentoradulyconstitutedcommitteeShallbeentitledto- 
irpo.6 a plnaty of up to Rs 5,000t upon the servrce provloer'

4lfthelaDseisrepeated,thee)dentofpenalty.shall be doubled on each such occasion' The decision of the

."lJ oti,c"acornrittee shall be final and binding

5. In case of ross, theft. or teanng of rinen. the same shafl be made good bv the agency Fairure to do so

within one month sha, entiae t.'J ij"".Ji,lii" loirsi tn" io.s t o, tt 
" 

monthlv brll or securrtv Deposrt anv

"*"".a "f,l"ff 
be recovered from the bill in instalments'

Note: The penalty clauses will be strictly imposed for.unsatisfaclory^work or failure to complete work within

the schedule time. tn tne event or ani alsfute regaroing interpretatioi of anv clause, the matter shall be

referred to an Arbitrator appointetiil tiJttiiJ"it";J"'nt MneH &.ssH wirose decision shall be final'

MRBH & ssH reserves the 
"gn, 

t"?ili-"iti'" *"ir"iirii g"i tt'" io_b carried out from other service

Drovider(s) at competitive rates on r'e'p"Jt"l i"rtt.iG o"raitting sirvlce provider shall be blacklisted and the

'Security 
DePosit forfeited

EVALUATION OF BIDS

Evaluation of rechnical Bid: The firm needs to satisfy the checklist of certificates/documents mentioned in

Annexure_t and the minimum erig.;iiiiy 
"iii*i" 

t" be mnsidered technicarri quarineo. ln case no competent bid

" 
;;.;:"#i ;;;rui"g".v tn" srpJ,ri""o""i r,aneH & ssH reserves the risht to relax provrsrons

Evaluation of Financial Bid: Rates shall be quoted by Brdders on a per Kilogram (Per Kg) basis' as per the

Financiat Bid 
'ormat 

at nnn""rre-'Ilri;;;;;[;;;p;r.trve cost of each Brdder shall be computed bv

apptyrng the quoted rate(s) to tn" 
-io.pit",t 

".timated 
monthly quantiiv tin rg), as indicated rn the Frnancral

Bid. The contract shrtt o" ,*rroul'r"o"[n" 
'e-i;;i 

qr"xrg ine toilest ovlrall/comparattve rate {L'1) ln case

two or more Bidders quote 
"" ""il""i 

ll !, p'""i"l".l"".iirrr oe given io the Bidder witn greater relevant work

experience



LEGAL TERMS & CONDITIONS

1 The Tenderer and staff shall abide by the rules and regulations of MRBH & SSH as prevalent from time to

time.

2 The Tenderer shall comply with all existing labour legislation' includino the Contract Labour (Regulation &

Abolition) Act, worr<men,s comJerisation"nct, rvrinimium wages Act iavment of wages Act' Provident

Fund Aci, and ESt Act. Th" T"^;ff;;ir'ri"r"itv r\,rneri& ssri tor any laPse or breach in this regard'

3.TheTenderershallsubmittoMRBH&SsHalistofallworkersengaqed'indicatingname'age'home
address and quatifi""tion", ,no li"rr]riili"t! 

"nv "nrng" 
to min-or-stratt be engaged under the contract'

4. The Tenderer shall be solely responsible for any.'q :J "-i'::'^":^"j "ommission' 
including theft' by its staff'

- 
il ;;ll;il;nsate the Hospital for any resultant loss or damage

5. MRBH & SSH shall have the right to terminate the contra-ct-wlthoul notice before expiry of the term' in case

of substandard performance, uioration ot rure", non-compliance with labour legistation, or indiscipline The

oL"JJn 
"t 

tt," Hospital's management shall be linal and binding'

6. The Tenderer and staff shalt comply with all instructions of MRBH- & SSH authorities from time to time

including in emergent situations' ilino't *aiting tor confirmation from the Tenderer'

7. Non-compliance with any term or condition enumerated in the contract shall be treated as a breach of

contract

H te
.T

rS n s id Co c

he Contractor shall be responsible for the behaviour and conduct of its workers; no workman of

doubtful integrity shall be engaged

. EmDloYees shall be in proper, distinguishable uniform with name plates/badges' approved by the

Superiniendent, MRBH & SSH'

.EmPloyeesshallbepresentableinappearanceandproperlygroomed.

. The contractor shall arrange medical examination of deployed staff to ensure freedom from contagious

oti,l".""-""iii""..ioioutylwitn a medical certificate every six months'

' The Contractor shall provide staff with a minimum of three sets of unitorms and a photo identity card to

be disPlayed al all times'

. Standards shall be maintained for hygiene of site and equipment

;";;..;-";J;"1 hvgiene, water qualitv' cleaning and sanrtatron

. Protective clothing shall be worn; workers shall not wear watches

waste managemenl, storage oI

and records of machine/site cleanrng

or jewellery on duty, and shall follow

best Practices for hand hygiene'

. A managed approach to professional pest control sh-all be malntained' along with hand hygiene as per

international standards and meisutet tb a'oiO spreading germs/bacteria'

L Right of MRBH & SSH: MRBH & SSH reserves the rightto suitably increase/reduce the scope of work

under this tender. rn 
""." 

o, 
"ny 

liiii;"riry i" i.i;;pdi"iion ot any ciause, the interpretation of MRBH &

sii snatt ue tinat and binding on all parties'

9. Force Maieure: neither party shall be deemed in breach of this agreement if failure to comply is due to

circumstances beyono ,t, .onnJil in" ti""ir""i ii.t-,iii" 
"i 

r".koui areaing ttre vendor's business' MRBH

i'#ffi;ii ""t 
G liable tor anv resultant loss to the vendor'



T

Enclosed (Y/N)
Document / Declaration Rsqui red

SL.

Name, full address, telephone/mobile nu

Bidder

mber and Email lD of the

Trade Licence (attach scanned copy)2

PAN Card (attach scanned coPY)3

GSTIN with last return (attach copy)4

ofcasecateAXT ertifinatoProfe5
rSm 2tnm imurkwo yeaofnaturea(simertificateccerienEx eP6

ofcaseonstratiandPF re9E7
dUalnancl lyflreeast th yearsofsheetba ancere ortitAud p

nexure-4Anatatformtheindcha arterertified byI
ntandSctanflna sntstatemedeta lskn AccountBao

bidthenforntio rngIoflsauthlarnAttoofofn eyPowertiotaeD lac
rshetoleso pred foru propflnot req10

naarredb vdeted/ackl s bynbee bnothfirm aseththatrtae knU d tng
AS3st pno n then sati paor9

Affidavit that no vigilance/police case is pending against the firm or

its proPrietors/Partners12

italshOSeatna pdlicb privwithntractscoast puo{st nupLi pre13
D eNo &cerenlere(aa nteekn uUBaP enD e-EofetaD s aym

rtaPoentremcuProeth e-rou hn thonbmU IittedS
14

Proof of ownership/tenancy of a

km of MRBH & SSH, or a firm u
mechanised laundry unit within 30

ndertaking to establish the same, at

the Biddeds ovrn cost.
15

Acceptance of Terms & Conditions (each Page signed as token of

acceptance)16

1

firm).(in

of

firm).(in

Accountant.

of

Annexure-3.years,11



SCHEDULE OF REQUIREMENTS & EMD

Table - t: Details of EMD, Security Deposit & Tender Value

Table - | l: Oetails of Laundry ltems
in use. Billing shall be on a Per Kg basis as Per

The list below indicates the tyPes of hospital linen currently

the Financial Bid at Annexure-s, and not Per piece. Quantity/weight is tentative and may

decreased as Per the Hospital's requirement; MRBH & SSH reserves the right to increase or decrease the

quantity and/or amount of work' and its decision in this regard shall be final'

be increased or

E0.000/-
Earnest Money OePosit (EMD)

3,20,0001
successfueblI bySe (payaDeposcurity2

40,00,0001
Estimated Annual Value ol Tender

3
Nil

Cost of Tender Document4

Single & Standard Size
Bed Sheet1

Single & Standard Size
Blanket (Woollen)2

Single & Standard Size
l\Iosquito Net3

Single & Standard Size
Towel4

Single & Standard Size
Surgeon Gown

Single & Standard Size
Curtain6

Single & Standard Size
Patient Gown7

Sing le & Standard Size
Operation Sheet8

Single & Standard Size
Cut Sheet

Single & Standard Size
Anaesthetic Sheet10

Single & Standard Size
Draw Sheet11

Sing le & Standard Size
Tray Cover12

Amount (Rs.)
ParticularsSL.

1

Bidder)

Specification
Items / DescriPtionSL.



Annexure-1: Coverino Letter / Bid Form

(To be submitted on the Bidde/s letterhead)

To,

The Superintendent,

M. R. Bangur Hospital & M. R. Bangur Super Speciality Hospital'

Tollygunge, Kolkata - 700033'

Sub: Tender for Outsourcing of Laundry Services at MRBH & SSH - Ref No

Dated this .- day of 20

Signature of Biddet-
Name & Designation:

Seal of Firm:

Sir/Madam,

Having examlned the tender document the receipt of which rs hereby dulv acknowledged' we the

undersiqned, offer to provrde|-rr.J."V L"*"i.". 
"i'lrrigH 

i, SSFi rn confoimity wrtn the sard tende'document

for the ;tes quoted in the Financial Brd enclosed herewlln'

Weundertake,ifourbidisaccepted,tocommencetheSeNiceswithintheperiodspecilledandtoabidebyall
terms and conditions of the tender document'

WeagreetokeepthisbidValidforaperiodoflsodaysfromthedatef,ixedforopeningofthetender,andit
shall remain binding upon ,. 

"no 
r.i"! u" 

"""epieo 
ai any time oelore expiry of that period'

We enclose herewith the complete Technical Bid' including all documents as per the checklist' and the

iinanciar aio in a separate cover, as required'



Annexure-.2: Undertakinq / Declaratio.n

(On Rs. I O/- Non-Judicial Stamp Paper' duly notarised)

Tender No

l, the unde
authorised

Deponent Signature:
Name & Designation

rsigned , (name)'

rePresentative of {name of ProPrietorship/F
(designatron), dulY

irm/CompanY), hereby

undertake, affirm and declare that:

a)ourProprietorshiP/Firm/comPany,oranyotherfirmwithcommonProprieto(s)/partner(s),hasnotbeen
btacktisted or debarred in the";;iJ (ti'i!") y""r. oy rny Government or private institutron

b) No vigilance enquiry, pollce case or criminal proceeding is Pending against our
-' 'pLpi"[or.niprit,lcb'pany or any of its authorised signatorres'

c) The above declaration is true and correct in all respects, and w.e hold ourselves responsible for the

same. Any false o' in"orr""t 
"ioi'i"'tion-"nirr 

t"nd"t 
'f-liable 

for all civil/criminal consequences'

,iirJi"g i"""!r"tion ot tt'e 
"Jniiaci "nd 

forfeiture of EMD/sqcuritv Deposit'

address:

Date:



fon

(To be stamped in accordance with the Stamp Act, if applicable, and issued by a Nationalised/Scheduled

demand from MRBH & SSH'

2. We undertake to pay to MRBH & SSH any money so.demanded' notwithstanding any disp

Contractor, our liability unOer tnis guJranteeteing jbsolute and unconditional'

3. This guarantee shall not be affected by any change in the constitution of the Bank or the C

ute raised bY the

ontractor.

unless extended

& SSH in

(name of Bank)

4. We further agree that this guarantee shall remain valid up to

on demand bY MRBH & SSH'

5. We lastly undertake not to revoke this guarantee except with the previous consent of MRBH

writing.

Notwithstanding anvthins contained above' our liabilitvol.lnder 
JH,"::*Uff;trrlr9,"1tl"JlXtL".;;/D'r^6ac v r,'-'

[-s u^hin the vaiJity perio-dJhis guarantee shall stand dischargeo'

Oated this -- day of

Authorised Signatory of Bank

2o-, fo(

of any

'1. we undertake to pay the amount due and payable under this guarantee without any demur, merely on a



Annsxut€4: Annual Tumovel Statsmsnt

(On the letterhead of the Chartered Accountant)

l/We have examined the books of account and other relev"nt t""9'\dr11;;1;1;Eoy 
;.ti-.titf n$?'"

iiiffi;;"fi;;i;;ljistereo omce at (adc

(1) The annual gross turnover as per the audited accounts of the frm for the lasi three financial years is as

under:

Name:

MembershiP/Registration No :

Date:

(2) Average annual turnover of the firm for the last three financial years is Rs

1

2.

3

Turnover (Rs.)
Financial YearSL.



Rate in words:

C., l$. R. Bangur HosPital
Tollygunge,

Per Kg

Sheet.Linen (BedHospitalGeneral/Cotton
GownPatientrtainUUn Gown,Towel, Surg

Sheet,eticAnaesthut Sheet,n Sheet,Operatio
Nuito et,M osqT CoverSheet,D (ay

& PressingnWashi lroningngDryiI
Per KgWoollen ltems / B

cleaning/Washing
lankets - Dry-

, Drying & Finishing2

,)
I

Rate per Kg (Rs.)UnitCategory of LinenSL.

etc.)
1

Note : GST will be paid extra as per govt norms

Signature of Bidder with seal:


