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Government of West Bengal
Department of Health & Family Welfare

OFFICE OF THE SUPERINTENDENT
M R Bangur Hospital & M R Bangur Super Speciality Hospital

241 & 249 Desh Pran Sashmal Road, Toilygunge, Kolkata - 700033
www.mrban g u rhospital.gov.in Ema il : supdt_m rbh@wbhea lth.gov.in,

Memo No. MRBH I lLTl Date: z5 f o> f zo'u

TENDER NOTICE

cArERlNSS.*r,.=,

M R BANGUR HOSPITAL invites sealed tenders under two-bid system from reputed and
experienced agencies for providing Catering Services in accordance with the Govt Order No.
HFW-27011l-NHM-SEC-Dept. of H&FW dl.21.05.2021 of the Managing Director, NHM.

The interested agencies are required to submit the technical and financial bid separately. The
bids in Sealed Cover-l containing "Technical Bid" and Sealed Cover-ll containing "Financial
Bid" should be placed in a third sealed cover superscribed "Tender for Catering Services" and
should reach M R Bangur Hospital on or before 01.06.2021at 02.00pm. The technical bids
shall be opened on the same day at 03.00pm at M R Bangur Hospital.

The tender document containing eligibility criterion, scope of work, terms & conditions and
draft agreement can be downloaded from mrbangurhospital.org.

Any future clarification and/or corrigendum(s) shall be communicated through tender section of
the website.

(, , R Bangur Hospital, Kotka\a

I
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TENDER DOCUMENT

QUOTATION FOR PROVID]NG CATER]NG SERVICES TO
M R BANGUR HOSPITAL, TOLLYGUNGE, KOLKATA

TECHNICAL BID
(ln separate sealed Cover-l superscribed as Technical Bid)

1 . Name & Address of the Tenderer Organization/ Agency with phone
number, e-mail etc
2. Name and designation of contact person with telephone/mobile
number etc
3. Experience in the work of providing in catering Services. Particulars
of experience (Attach certificates, testimonials). This shall cover the
details of works of similar nature, approximate magnitude and duration
carried out and/or on hand for last 3 years along with a certificate from
the agency where the iob was carried out.
5. Are you covered by the labour Legislations, such as, ESl, EPF,
Gratuity Act etc.

6. a) Please give EPF No:

b) ESI Code:
c) Gratuity Act Registration No.

7. Are you governed by minimum wages rules of the Govt. of WB, if yes

please give details

B.Please attach copy of last return of Income Tax

9. %N]lv@
10. GST Number (Please attach a copy)

1 1. Valid Trade License Number (Please attach a copy)

12.Valid Food License Number (Please attach a copy)

12. Acceptance of terms & conditions attached (Yes/No). Please sign

each page of terms and conditions as token of acceptance and submit
as part of tender document.
13.Please submit an undertaking that no case is pending with the police
against the Proprietor/firm/partner or the Company (Agency). lndicate
any convictions in the past against the Company/firm/partner.

'14 Earnest Money Deposit (EMD) for an amount of Rs 10000.00 in the
form of Demand Draft from schedule banks drawn in favour of
"Superintendent, M R Banqur Hospital"
Declaration by the Tenderer :

This is to certify that lAfue before signing this tender have read and fully understood all the terms and
conditions contained herein and undertake myself/ourselves to abide by them.

Encls: l.Terms & Conditions (each page must be signed and sealed)
2. Financial Bid.

Signature of Tenderer with seal)
Name:
Seal:
Address :

Phone No (O) :
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Annex II
FINANCIAL BID-

(ln sealed Cover-ll super scribed ,,Financial Bid")

CATERING SERVICES
Rates for Food ltems:- Rates to be given with applicable taxes.

Rate. per peson
per day (lncl
GST)

Ceiling of
lncl. GST
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Annex-lll

(To be made on Rs i0.00 Non-Judicial Stamp paper)

P-RAFT AGB"EEMENT

This agreement is made on -day of -:... Two Thousand rwenty one MR BANGUR HosprrAl as one$ffierernart'er cattEorMRgHtnoM/s_, havinq its registered office at

Catering services.
hereinafter called the 'Agency' for providing

a) Cancel/revoke the contract; andior
b) lmpose. penalty uplo 20% of the total annual value of contract in case repeated

complaint are received about quality of Food or Behaviour.

WHEREAS the MRBH is desirous to engage the Agency for providing Catering Services for M RBANGUR HosPrrAL on the terms and corioitions slateo berow:

1' The Agency shall be solely responsible for compliance to provisions of various Iabour,lndustrial and any other laws applicable and all statutory obligations, such as, wages,
allowances, compensations, EPF, Bonus, Gratuity, ESl, insurance etc relating to CateringServices personnel deployed for catering servic',e at MRBH The MRBH shall have noliability in this regard.

2' T!9 Agency shall b-e solely responsible for any accidenUmedical/health relatedliability/compensation for the personnel deployed by ii at MRBH. The MRBH shail haveno liabltity in this regard.

3 Any violation of instruction/agreement or suppression of facts will attract cancellation ofagreement without any reference or any notice period.

4. The contract can be terminated by giving two months notice on either side.

5' ln case of non-compliance with the contract, the tendering authority reserves its nght to:

b.

7.

The Catering Services personnel deployed by the Agency will not claim to become theemployees of MRBH and there will be no Employee ind tmptoyer relationship between
the personnel engaged by the Agency and in MRBH.

There would be no increase in rates payable to the Agency during the contract period
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10. The Agency agrees to comply with annexed Terms and Conditions and amendments
thereto from time to time.

11. Decision of authority,in regard to interpretation of the Terms and Conditions and theAgreement shall be final and binding on the Agency.

12' ln case of any disp.ute between the Agency and MRBH, MRBH shail have the right todecide. However, all matters of jurisdiction shall be at the iocalcourts located at Kotkata.

13. Penalty, upto the entire supplyvalue may be imposed against supply of food which is not
upto the mark in respect of quality as weil as quantity.

THIS AGREEMENT wiil take effect from day of Two
thousand twenty one and shall be vatiO foT one year:

lN WITNESS WHEREo-F both the parties have set and subscribed their respective hands with
their Seal in Kolkata in the presence of the witness:

M R BANGUR HOSPITAL

Witness. 1.

AGENCY

Witness: 1.

2.

Page 6 of 9



A}{NEXjY

r-E Rlu_9-&*Q_AN_amg! s. a_ f _c_a NJBAE I
(Annexure to Agreement)

A. lnformation relating to submission of Bids

1. Tenders are invited for providing Catering services as mentioned in this document at M R
BANGUR HOSPITAL located at TOLLYGUNGE KOLKATA from the agencies that fulfil the
criteria given below.

2. The period of contract underthe scope of work shall be initiallyfora period of three months,
which can be further extended by mutual agreement for a peiiod of 06 months or less with
the same terms and conditlons depending on satisfactory performance of the Agency and
at discretion of M R Bangur Hospital.

3 The tender document containing eligibility criterion, scope of work, terms & conditions and
draft agreement can be downloaded from p-rcAngUlhg5pf,te__a1g

4. The interested agencies are required to submit the technical and financial bid separately in
the format enclosed. The bids in sealed Cover-l containing "Technical Bid" and sealed
Cover-ll containing "Financial Bid" should be placed in a thi-rd sealed cover superscribed"Tender for Catering services" to reach M R Bangur Hospital on or before Ol.OA.ZOzl at
02.00pm. The technical bids shall be opened on the same day at 03.00pm at the office of
the Superintendent, M R Bangur Hospital in presence of the bidders or their authorized
representatives who choose to remain present.

5. All the pages of the tender should be signed by the owner of the firm or his Authorized
signatory ln case the tenders are signed by the Authorized signatory, a copy of the power
of attorney/authorization may be enclosed along with tender.

6 A copy of the terms and conditions shall be signed on each page and submitted with the
technical bid as token of acceptance of terms and conditions.

7. The bid shall be valid and open for acceptance of the Competent Authority of M R Bangur
Hospital for a period of g0 days from the date of opening of the tendemnd no request for
any variation in quoted rates and/withdrawal of tender on any ground by successful bidder
shall be entertalned

8. To assist in the analysts, evaluation and computation of the bids, the hospital authority may
ask bidders individually for clarification of their bids The request for clarjfication and the
response shall be in writing but no change in the price or substance of the bid offered shall
be permitted.

ln case two or more agencies are found to have quoted the same rates, the Competent
authority shall decide about the agency to which the offer shall be granted based on the
report on the past performance of the firm, and length of experience etc. The decision of
the Competent Authority shall be final.

13 M R Bangur Hospital reserves the right to accept or reject any or all bids without assigning
any reasons lt also reserves the right to reject any bld which in its opinion is non
responsive or violating any of the conditions/specifications without any liabiliiy to any loss
whatsoever it may cause to the bidder in the process. Superintendent M R Bangur Hospital
bears all legal and financial liability if arises during the tender procedure or thereafter.14. Financial bids of only those agencies will be opened who qualify in the Technical bids15. The tender document is not transferable under any circumstances

16. Lowest Bidder will be taken on the basis of minimum of rates quoted by the bidder in
Financial Bids.

17 Any changes regarding this tender will be notified through website (mrbangurhospital.org)
18. All cost rncurred in connection with submission of bids like preparation, submrssion, maiiing,

arly personal vislts for seeing the locatron, submrtting the bids personally, subsequent
processing etc shall be borne by the bidder. Hospital authority will not be responsible /
liable for the same regardless of the outcome of the tendering

Superi

€
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1.

B. Eligibility criteria for Tendering

The Bidder may be a proprietary firm, Partnership firm, Limited Company, Corporate body
legally constituted engaged in catering services, who should have required licenses issued
by Food Safety & Standard Authority oi tnoia (FSSAI) (attested copy has to be attached).
The tenderer should have minimum three year experience of providing Catering service tothe DepartmenUMinistries of the Government of lndia/Government oiwest BJngal/pSUs
(copies of one work orders received from Govt. Depts./PSUs during each of the iist three
years should be enclosed).
Should have minim um turnover of Rs. 1 0 Lakhs per year during each of the last th ree years
(a self declaration to be enclosed).
Should not have been blacklisted by the Depts./Ministries of the Govt Of tndiatuVB
Govt/PSUs
There should be no case pending with the police against the ProprielorlFirml partner or the
Company (Agency), pending complaints, if any, shJll also be included.
The bidder should be based at Kolkata or have a representative establishment at Kolkata. lt
should have its own cooking facility in the vicinity of the hospital. The hospital will not
provide any space for cooking or storage purpose.

2 Catering Service

a) The Agency shall provide regular catering service to in hygienically seal packed meal
boxes to both the employees attached to the M R Bangur noifitat and M R Bangur Super
Speciality Hospital premises and to the government allocated hotels where einployees
are staying as perthe following Menu/courses (details as perAnnexure tt/Financiai Bio;:

4.

DAYS LUNCH DINNER

DAY.l Plain Rice, Masoor Dal, Aloo/ patal
Bhaja, Chicken Curry

Khichudi, Begun Bhala. Bhindi
Bhaja, Veqetable Cutlet

DAY-2 Plain Rice, Aloo Posto, Egg Kasa,
Masoor Dal

Fried Rice, Chilli Chicken

DAY-3 Plain Rice, Mixed Vegetable Rohu
Fish Curry, Tok Dal

Plain Rice, Cholar Dal, Aloo
Dom Jeera Aloo, Vegetable
Chop

DAY-4 Plain Rice, Aloo Bhindi Bhaja, Egg
Curry, Mug Dal

Chicken Biriyani, Raita

DAY-5 Plain Rice, Doi Patal, AIoo Chicken
Curry, Masoor Das

Veg Fried Rice, Egg Devil,
Aloo Dum

*rOr-U r-*rr, 
-

o'"" 1Yl:I',
Plain Rice, Egg Kasa, Dal,
Aloo Jhuri Bhaja

DAY.6 Plain Rlce, Jhinge Posto, Yellow Dal,
Ruhi Kaliya

DAY-7 Veg Fried Rice, Matar Paneer, Aloo
Dum, Chholar Dal

A-bottle of 500m1 pacrkaged drinking water of rep IS to be served with every meal
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b) The delivery staff shall be well dressed, presentable, well-mannered and trained.Adequate sets of uniform shall be provided by the Agency so that they can present
themselves neat and clean daily.
c) Disposable paper napkinsiCloth napkins shall be placed along with each meal box
lunch and dinner.

Personal Hygiene:

a) The Agency shall ensure that staff deployed in catering services is free from anyinfection or communicable diseases and airange their re-gutar Health checkups. ThLstaff should trim their nails regularly and weir caps & gloves at the work place.
Smoking, eating or chewing of tobacco/zardalgutka etc, spiiting is stricfly prohibiied.

Quality Maintenance:

The eatables served by the Agency to the Guests shall be compretely hygienic, freefrom any sort of adulteration or foreign ingredients etc. Dishes containing any
foreign ingredient shall not be served.

Non-vegetarian dishes shall be made from fresh and good quality chicken or Fish;
and shall be purchased from standard authorized sfroplthe
pieces of non-vegetarian items shall not be too small or too big Unnecessary
shreds and small bone pieces shall be removed. The non-vegetarian items shall be
washed and marinated properly before cooking.

All vegetables used shall be fresh and shall not be rotten. The Agency
shall be responsible for their hygiene and safety. All the items b6ing used shallbe stored properly and used before the expiry Maintain hygienic conditions in
cooking/pantry area & dining/serving areas.

a)

b)

c)
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